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SURVIVOR OUTREACH SERVICES (SOS)
We are a "one" Army Program. Regardless of your loved 

ones' Army component, duty status, location, or manner of 

death, we provide dedicated support based on your 

individual needs for as long as you desire. Support 

includes, but is not limited to, life skills education, 

counseling resources, financial planning, and special 

events.

FORT RILEY ACS– Virtually!

Information on ACS programs, current classes,  

workshops, or events at Fort Riley can be found on:

https://www.facebook.com/rileyacs/

https://home.army.mil/riley/

Email: usarmy.riley.imcom.mbx.acs@mail.mil

MILITARY ONESOURCE

Free services are available 24 hours a day, 7 days a  

week. Military OneSource can be reached at

800-342-9647 or at www.militaryonesource.com.

ARMY ONESOURCE

Army OneSource, www.myarmyonesource.com, provides  

one primary web-based location for Soldiers, Family  

members and Civilians to obtain relevant, credible and  

updated information about programs and services,  

regardless of their physical geographic location or  

component.

MOBILIZATION, DEPLOYMENT & SSO/ 
UNIT SERVICE COORDINATORS
This program supports unit and Soldier & Family readiness 

during separations, deployments and emergencies.

Provides units with deployment cycle support, with resource 

referrals during pre-deployment, and

post-deployment support while assisting

commanders with their Family readiness plans.

Other sources of support include:

* Army Disaster Personnel Accountability and           

Assessment System (ADPASS)

* Commander and Soldier Family Readiness Liaison (SFRL)

Training

* Emergency Family Assistance Center (EFAC)

* Family Readiness Group (FRG) Training

* Hearts Apart ~ Family Strong during deployments

* Unit Service Coordinators (USCs) ~ Single point of Contact 

for Commanders for all ACS services

RELOCATION READINESS

The Relocation Readiness program offers pre/post move 

assessments to provide individualized assistance through 

various resources, such as Welcome Packets, a Lending

Closet, moving related brochures, and referrals to other ACS  

programs and local service agencies. Sponsorship support,

as well as support to foreign born spouses through our 

Multicultural Sessions are also offered. 

Newcomer’s Orientation – Victory Welcome

Newcomer Orientations assist new personnel and their  

Families with information provided by various installation  

agency subject matter experts. The Victory Welcome 

orientation is conducted weekly.

Other sources of support include:

* Newcomer’s Welcome for Spouses

* PCS Briefs

* PCS Socials

RESILIENCE TRAINING

Resilience Training is offered for Family members and  

Civilians that provides real life solutions for growing and 

thriving in the face of challenges and bouncing back  

from adversity. Skills focus on building self-awareness, 

self-regulation, optimism, mental agility,  strengths of 

character, and connection which can enhance personal 

and professional lives.

SEXUAL HARASSMENT ASSAULT 

RESPONSE & PREVENTION (SHARP)
SHARP is a program that allows a victim to self

report a sexual assault, receive medical treatment, and 

obtain advocacy referral services without initiating the 

investigative process through law enforcement or the 

chain of command. SHARP ensures sensitive treatment 

to all victims of sexual assault.

https://www.facebook.com/rileyacs/
https://home.army.mil/riley/
mailto:usarmy.riley.imcom.mbx.acs@mail.mil
http://www.militaryonesource.com/
http://www.myarmyonesource.com/


ARMY FAMILY ACTION PLAN

Army Family Action Plan (AFAP) enables Soldiers, Family  

members, Retirees and DA Civilians the opportunity to  

let Army senior leadership know what is working and  

what is not, along with suggestions on how to correct the  

issue(s).

ARMY FAMILY TEAM BUILDING

Army Family Team Building (AFTB) is a fun and  

interactive training program that provides education and  

training, leading to personal resilience and professional  

development skills. 

EMPLOYMENTREADINESS

This program provides employment, education, 

training, transition, and volunteer opportunities to give 

community members the competitive edge needed to 

secure employment.  Computers are available for 

employment research and resume preparation.

FINANCIAL READINESS

The Financial Readiness Program provides a practical  

approach to financial management with the objective  

of personal control over finances. The program includes  

training in money management, proper use of credit,  

financial planning, debt liquidation, and sensible  

budgeting. The goal of the program is to provide tools  to 

handle money wisely, and to make informed  

purchasing decisions.

FAMILY ADVOCACY PROGRAM

The Family Advocacy Program (FAP) is dedicated  

to the prevention, education, intervention, and  

treatment of Family violence and child abuse. The  

FAP provides a variety of services to Soldiers and  

Families designed to enhance relationship skills  

and improve Family quality of life. This mission is

accomplished through a variety of groups, seminars,  

workshops, and intervention services. Seminars and  

workshops are available to commanders, units or  

Families. Unit commanders are encouraged to contact  

their FAP Manager to schedule workshops and trainings  

that meet specific needs. Topics include: Command  

and Troop Education, Community Awareness, Conflict  

Resolution, Communication Skills, Stress Management,  

Parent Education, Domestic Violence Prevention and  

Reporting Procedures. Referrals are made to agencies  

that can most appropriately assist in providing crisis  

intervention, emergency housing, and legal services.

New Parent Support Program

This program offers support and assistance to parents of 

newborns, toddlers, and young children up to the age of 

three. The staff also supports expecting and adopting 

parents.  Various types of support include parenting 

information, home visitation, special events, and 

playgroups.  

The mission of ACS is to facilitate the 

commander's ability to provide 

comprehensive, standardized, 

coordinated and responsive services 

that support Soldiers, Army Civilians, 

Retirees and their Families regardless 

of geographical location, and to 

maximize technology and resources, 

eliminate duplication in service 

delivery, and measure service 

effectiveness.

ARMY EMERGENCY RELIEF

Army Emergency Relief (AER) is a private non-profit  

organization funded by Soldiers for Soldiers. The mission  

of AER is to provide emergency financial assistance

to Soldiers and Families with a valid need. AER also  

provides undergraduate level educational scholarships  

to children and spouses of Soldiers.

ARMY VOLUNTEER CORPS

Volunteering provides the opportunity to make  a 

significant contribution to the community, feel

satisfaction, learn new skills, gain work experience, meet 

new friends, and have fun! Fort Riley volunteer  

opportunities and volunteer registration forms are  

available at ACS.

EXCEPTIONAL FAMILY MEMBER  

PROGRAM

The EFMP is intended to give Soldiers the opportunity

to have missions important to the Army blend with the

Family needs. The EFMP is a mandatory enrollment

Program, with renewal every three years for all active 

duty Soldiers that have a Family member with 

exceptional  educational or medical needs. The EFMP

works with other agencies to provide comprehensive and  

coordinated community support and personnel services  

to Families with special needs. 

Victim Advocacy Program

The Victim Advocacy Program provides victims with  

support, resources and information such as victim 

rights,  methods of reporting, location of safe lodging, 

assists  with emergency food/finances, and aids in 

establishing  immediate and ongoing safety plans.

INFORMATION AND REFERRAL

The Information and Referral (I&R) Program is the vital  

link for information on a wide variety of services and  

programs available at Fort Riley, the local community,  

and at military installations worldwide. The mission

of the I&R Program is to provide you with easy access

to resources and become YOUR One-Stop Information

Source.

MILITARY & FAMILY LIFE COUNSELORS

Licensed clinical providers who assist Service Members 

and their Families with issues they may face throughout 

the cycle of deployment.  The MFLC Program provides 

short-term, non-medical counseling support for a range of 

issues including: relationships, crisis intervention, stress 

management, grief, occupational and other individual 

and family issues.


